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By operating in an exemplary ethical manner, 
B.I.G. becomes a responsible employer and a 
trustworthy business partner. There must be no 
contradiction between what we say and what we 
do.

We are fully aware of our responsibility towards 
our customers, employees, and the organizations 
in which we operate. Therefore, we have estab-
lished strict ethical principles for ourselves that 
guide us in our business dealings.

Within this framework, we are committed to up-
holding human rights, ensuring healthy working 
conditions, and promoting social and environmen-
tal responsibility throughout the supply chain. We 
expect our suppliers to support us in our efforts.  

This Code of Conduct for Suppliers of B.I.G. is based 
on the principles of the United Nations Global 
Compact (UNGC) and the core labor standards of 
the International Labour Organization (ILO).

We make this Code of Conduct available to sup-
pliers with the expectation that the principles 
outlined here will be respected and maintained. 
We expect our suppliers to base their actions 
on the same ethical principles and to align their 
management systems with social, ecological, and 
economic aspects. This Code of Conduct for B.I.G. 
suppliers sets the minimum standard for doing 
business with us. 

The Berlin.Industrial.Group. has a unique corporate culture 
based on the values we all share and our high ethical stan-
dards. 
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The supplier complies with all laws applicable to its company. The supplier supports the following prin-
ciples and guidelines according to national laws and customs:

 ■ the United Nations Global Compact; 
 ■ the UN Universal Declaration of Human Rights;
 ■ the UN Guiding Principles for Business and Human Rights;
 ■ the Declaration on Fundamental Principles and Rights at Work adopted in 1998 by the International 

Labor Organization;
 ■ principles of the Organisation for Economic Cooperation and Development (OECD) and
 ■ The Act on Corporate Due Diligence Obligations in Supply Chains (LkSG).

Laws and ethical  
principles
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Child labor and juvenile  
employees
We condemn any form of exploitation of children 
and young people. 

The supplier undertakes not to employ children or 
young people who have not yet reached the mini-
mum age agreed upon in the ILO Convention. When 
child labor is identified, remedial action must be tak-
en in the best interests of the child.

Every child and young worker must be protected 
from economic exploitation.
Furthermore, every young worker must be protect-
ed from having to carry out work that is classified 
as dangerous, poses a risk to the psyche, body, so-
cial environment, or morals, or prevents them from 
fulfilling their obligations. Young workers should not 
work night shifts.

Forced labor and  
modern slavery
The supplier does not use forced labor, serfdom, debt 
bondage, or involuntary labor of any kind. Work must 
be offered voluntarily. Employees must be allowed to 
retain control of their identification documents (e.g., 
passport, work permit, or any other personal legal 
document). Employees must not be exposed to any 
form of violence, psychological or physical threats, 
abuse, or coercion; any form of human trafficking or 
participation in it is prohibited.

Throughout the recruitment and employment pe-
riod, the supplier ensures that employees are not 
required to pay any fees or other charges to be em-
ployed. The supplier employs personnel in line with 
international labor standards and respects human 
rights.

At the beginning of their employment, employees 
receive a written contract in plain language that sets 
out their rights and obligations truthfully and clearly.

The supplier is responsible for the payment of all le-
gally binding fees and expenses (e.g., licenses and 
duties) related to employees. Punishment, psycho-
logical and/or physical coercion are prohibited. Dis-
ciplinary policies and procedures must be clearly 
defined and communicated to employees. Working 
conditions must be reasonable, fair, and free of dis-
crimination.

76

LAWS AND ETHICAL PRINCIPLES LAWS AND ETHICAL PRINCIPLES



§

Compensation, wages, benefits and 
working hours
The supplier will comply with all applicable nation-
al laws and binding industry standards in terms of 
working hours, overtime, wages, salaries, and other 
benefits. Employees must be informed about their 
working conditions, in particular their rights and ob-
ligations, in a language and form that they can un-
derstand.

The supplier pays employees on time and commu-
nicates clearly and unequivocally the basis on which 
they are paid. Deductions from wages and salaries 
as a disciplinary measure are not permitted unless 
permitted by law.

Overtime pay must exceed regular hours pay. The 
supplier must provide employees with all benefits 
required by law.

Suppliers are also encouraged to create fami-
ly-friendly working conditions and develop employ-
ees according to their individual skills and profes-
sional and personal interests.

Freedom of association and  
collective bargaining
Suppliers are expected to respect freedom of asso-
ciation and assembly and allow workers the right to 
collectively bargain according to applicable laws to 
regulate working conditions.

The employees of the supplier must have the free 
choice, if they wish, to join a union / employee rep-

resentation of their choice without threat or intim-
idation. Supplier employees should always have the 
opportunity to voice their concerns. 
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Diversity, harassment and  
non-discrimination
Suppliers are expected to provide a respectful and 
non-judgmental work environment free from dis-
crimination, intimidation, and harassment. The sup-
plier promotes a work environment that enables in-
clusion where the diversity of its employees is valued 
and any form of discrimination, harassment or bully-
ing has no place.

Any form of unequal treatment of employees is not 
permitted unless it is justified by the requirements 
of the employment. Discrimination based on gen-
der, race, caste, national, ethnic, or social origin, skin 
color, disability, health status, political conviction, or-
igin, world view, religion, age, pregnancy, or sexual 
orientation is not permitted.

The dignity, privacy, and personal rights of each indi-
vidual must be respected. The supplier is committed 
to ensuring equal rights for men and women and 
protecting the rights of vulnerable groups in their 
companies and supply chains, in particular the rights 
of minorities, indigenous peoples, women, children, 
and migrant workers. 

The supplier should also introduce and implement 
internal measures to ensure equal pay and opportu-
nities at all levels of employment. The recruitment 
process will be as ethical, sustainable, transparent, 
and respectful as possible and designed without any 
form of discrimination (ethical recruitment).

Rights of local communities, forced 
evictions
The supplier commits to respecting local, national, 
international, and traditional rights to land, forest, 
water, and resources, especially the rights of indig-
enous communities. The free and informed consent 
of affected communities must be obtained before 
legally permissible changes in land, forest, or water 
use or interventions in the resources of local com-
munities are made. 

Negative social, health, environmental, or econom-
ic impacts from the acquisition of land, forest, wa-
ter, and resources must be prevented and the live-
lihoods and living standards of the people affected 
must be preserved.
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Use of private and  
public security personnel
When private and public security forces are de-
ployed, individuals must not be treated inhumanely, 
humiliated, or injured, or their freedom of associa-
tion be restricted.

The supplier ensures that security personnel will re-
spect human rights and human dignity in their ac-
tions and, in the case of a threat, take such measures 
as are permissible and appropriate to the situation.

Occupational health and safety

Suppliers are responsible for a safe and healthy work 
environment. We expect our business partners to 
strive for a high level of occupational health and 
safety by implementing a health and safety man-
agement appropriate to their business. 

The supplier complies with the applicable occupa-
tional health and safety regulations and ensures a 
safe and healthy working environment to maintain 
the health of employees, protect third parties and 
prevent accidents, injuries, and work-related illness-
es.

This includes regular risk assessments of workplac-
es and the implementation of appropriate hazard 
prevention and precautionary measures. Employees 
are regularly informed about applicable health and 
safety standards and measures and trained in occu-
pational health and safety matters.

Excessive physical or mental fatigue must be pre-
vented by taking appropriate measures. Employees 
are given access to sufficient drinking water and 
clean sanitary facilities.
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Business ethics
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Corruption, bribery

€ € €

€

€

All business activities must be based on the highest 
standards of integrity. The supplier opposes all forms 
of corruption, including bribery, embezzlement, and 
extortion, and follows a zero-tolerance policy.

The supplier complies with all applicable national 
and international anti-corruption provisions, laws, 
regulations, conventions, and standards and does 
not participate in any form of corruption.

Any conduct that could appear to improperly influ-
ence business decisions is prohibited. No benefits 
are offered or promised, directly or indirectly, to im-
properly influence public officials or business part-
ners in the performance of their duties, actions, busi-
ness activities, or decisions.

Export controls and  
economic sanctions
Importing and exporting, trading, brokering, or fi-
nancing transactions, providing services and trans-
ferring goods (goods, software, and technology) are 
regulated by numerous national, European, and in-
ternational laws and regulations.

Suppliers must use suitable processes to ensure 
that transactions and activities conducted with third 
parties or B.I.G. do not violate export controls and 
sanctions and provide any required evidence and in-

formation immediately (such as customs codes, the 
status of export control classification, proof of coun-
try of origin, etc.). Observing customs regulations is 
mandatory.
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Money laundering and financial  
responsibility
The supplier undertakes to enter into or maintain 
business relationships only with customers/business 
partners who are engaged in legitimate business ac-
tivities, and verify this through an appropriate busi-
ness partner screening. 

The supplier will comply with applicable laws, reg-
ulations, and company policies combating money 
laundering and terrorist financing and undertakes 
not to engage in or facilitate such activities. 

The supplier will keep financial records and prepare 
reports according to international, European, and 
national laws and regulations. Observing the princi-
ples of proper bookkeeping and financial reporting 
is mandatory.

Fair competition and antitrust law

A core element of the European internal market and, 
therefore, the subject of European and German law 
is free and undistorted competition.

The aim is to enable the free exchange of goods, ser-
vices, capital, and people. Agreements and concert-
ed practices between companies that could affect 
free competition are therefore prohibited.

This applies particularly to cartels where competing 
companies enter into agreements (e.g., price or con-
dition agreements) or affect competition through 
concerted practices.

Agreements between customers and suppliers in-
tended to restrict customers in their freedom to 
determine their prices and other conditions autono-
mously when reselling are not permitted.

The supplier respects applicable national, Europe-
an, or international competition and antitrust laws, 
maintains fair competition and refrains from any 
measures that serve or result in the obstruction 
or restriction of competition. The same applies to 
the abusive exploitation of market power through 
one-sided behavior. The supplier does not partici-
pate in any form of behavior that violates competi-
tion or anti-trust laws.
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Conflicts of interest

A conflict of interest describes a situation where two 
conflicting interests exist: Personal interests or the 
interests of related parties conflict with the interests 
of the company in a business activity or business de-
cision.

Related parties are spouses or life partners, siblings 
as well as relatives and direct relatives by marriage 
(e.g., parents, grandparents, children, grandchildren). 
People with whom you maintain close personal or 
friendly contacts are also included if this proximity 
creates a conflict of interest.

Conflicts of interest, i.e. situations that impair the 
professional judgment or the objectivity of an em-
ployee of the supplier or otherwise impede the prop-
er fulfillment of duties, may also arise from financial 
interests in business partners or competitors.

Suppliers undertake to prevent conflicts of interest 
that could affect their credibility or damage confi-
dence in B.I.G. Suppliers must notify B.I.G. as soon as 
possible of any conflicts of interest that cannot be 
prevented.

Privacy, data security  
and information disclosure
The supplier undertakes to adequately protect priv-
ileged information in the interest of suppliers, cus-
tomers, consumers, and employees.

The supplier must follow the laws on privacy and in-
formation security and the official regulations when 
collecting, storing, processing, transmitting, and 
passing on personal data.

This means that the supplier only processes person-
al data if this is lawful and necessary to fulfill legiti-
mate business purposes and only stores the data for 
as long as is necessary to fulfill these purposes and 
comply with legal requirements.

The supplier protects the transferred personal data 
with appropriate technical and organizational se-
curity measures and notifies those affected and the 
relevant authorities of all data protection violations 
according to legal requirements.

The supplier protects trade secrets and confiden-
tial information appropriately from unauthorized 
acquisition, use, and disclosure as well as from mis-
use, loss, destruction, and manipulation. The suppli-
er only uses the information provided appropriately 
(need-to-know principle).
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Intellectual property and plagiarism

The supplier undertakes to protect the intellectu-
al property of B.I.G. and third parties and not to use 
this information for improper purposes. Transferring 
technology and knowledge must protect intellectu-
al property rights and customer and supplier infor-
mation.

The supplier must not use counterfeit components 
in the products delivered to B.I.G.
The supplier maintains processes that minimize the 
risk of using illegal or counterfeit parts and materials 
in the products to be delivered and meet the rele-
vant technical requirements.

Product safety and conformity

The supplier must meet the legal and regulatory 
requirements applicable at the time the product is 
placed on the market, in particular the legal provi-
sions on product safety for development, manufac-

ture, use, and properties, and ensure the conformi-
ty of all processes, products, and services as well as 
product safety over the entire life cycle. 

Whistleblowing and protection  
against retaliation 
We expect that the supplier's employees and exter-
nal actors are free to express themselves without 
fear of reprisals if there is a violation of the content 
set out in this Code of Conduct.

Retaliation against anyone who raises a good faith 
concern about a violation of law is prohibited.
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The supplier must comply with all applicable environmental regulations and align its production and 
services with the idea of sustainability.

This includes the best possible protection of the environment, careful use of resources, and successful 
energy conservation. The supplier complies with all applicable environmental laws, regulations, and 
standards and operates an efficient system for identifying and eliminating potential environmental 
hazards.

This includes assessing risks to reduce or minimize any adverse environmental impact that may arise 
from its operations, products, or services. This also includes taking preventive measures when there is 
reason to believe that actions may cause harm to the environment or the general public. The supplier 
is also obliged to comply with the laws on animal welfare.

4
Environment
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The supplier ensures that any wastewater is treated 
where appropriate before it is discharged. Wastewa-
ter must be reduced as much as possible; any type of 
illegal treatment or discharge is prohibited.

Any waste produced must also be disposed of ap-
propriately. Any kind of illegal treatment / disposal of 
waste is prohibited. Suppliers should strive to avoid 
or reduce waste development as much as possible. 
Note the ban on the export of hazardous waste in 
the Basel Convention of 22 March 1989 as amended. 

The supplier also ensures responsible chemical 
management and only uses chemicals or other ma-
terials that pose a hazard if they are released into the 
environment in a way that ensures safe handling, 
transport, storage, use, recycling, reuse, and disposal. 
Mercury must be used according to the Minamata 
Convention of 10 October 2013 and persistent organ-
ic pollutants according to the Stockholm Convention 
of 23 May 2001 as amended.

The supplier should strive to reduce the consump-
tion of natural resources, including raw materials, 
water, and energy, as much as possible. Cost-effec-
tive solutions should be found to improve energy ef-
ficiency and minimize energy consumption. General 
emissions from operation (air and noise emissions) 
should be excluded as far as possible.

The supplier's operations are expected not to neg-
atively impact the access of local communities to 
natural resources such as clean drinking water, good 
soil quality for agriculture, and good air quality.

We also expect that our suppliers strive to support 
B.I.G.'s climate protection goals through the goods 
and services they deliver, but also, for example, by 
providing relevant data on climate protection. In this 
context, we also expect our suppliers to take appro-
priate account of climate protection in their opera-
tional activities, for example by setting climate pro-
tection goals and implementing them accordingly.

The supplier should strive to achieve the following 
climate protection goals:

 ■ reduction of greenhouse gas emissions (decar-
bonization, for example, by using low-carbon en-
ergy sources), reporting on greenhouse gas emis-
sions;

 ■ using the potentials of energy efficiency and re-
newable energies;

 ■ sustainable water management, especially eco-
nomical use of water and preservation of water 
quality;

 ■ exploiting means to continually improve air qual-
ity;

 ■ responsible management of sustainable resourc-
es;

 ■ sustainable land use (preventing deforestation) 
to protect the livelihoods of humans and animals 
and to preserve biodiversity.
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Conflict minerals

The supplier agrees to comply with all applicable conflict minerals laws and regulations and meet the 
legal requirements of responsible conflict materials sourcing.

Depending on its position in the supply chain, the supplier implements processes according to the Due 
Diligence Guiding Principles for Promoting Responsible Supply Chains for Minerals from Conflict and 
High-Risk Areas by the Organisation for Economic Cooperation and Development, OECD, and reports 
accordingly. Smelters and refineries without proper, audited due diligence processes are avoided.

The supplier will also ensure that the conflict materials (including tin, tungsten, tantalum tungsten, 
and gold) used in the products it manufactures do not directly or indirectly fund or benefit armed 
groups who commit gross human rights abuses.
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Planning of  

business  
continuity

The supplier takes emergency precautions in the case of disruptions and interruptions to its business 
activities (for example, as a result of natural disasters, fire, flood, terrorism, software and hardware fail-
ures, illness of key people, pandemics, staff shortages, energy crises, or supply bottlenecks).

The precautionary measures include emergency plans to protect employees, third parties, the envi-
ronment, and the general public as far as possible from the effects of damaging events in business 
activities and to keep the effects of operational disruptions on business activities as low as possible.

...
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Dialog with business partners

Upstream supplier management

The supplier encourages its suppliers to comply with this Code of Conduct when fulfilling other contractual 
obligations and to pass on the resulting obligations in the supply chain.

Consent to the Code of Conduct for 
Suppliers
As a supplier to BIG, we act following the principles and legal requirements set out in this Code of Conduct 
for Suppliers. 

We accept the Code of Conduct for Suppliers from B.I.G. and confirm that we comply with the principles and 
requirements laid down therein in our company and ensure this through appropriate processes. 

Whistleblowers and  
their protection
We encourage everyone to report irregularities or violations of the provisions in this Supplier Code of Con-
duct through the whistleblower system.

We guarantee the greatest possible protection of data, the confidentiality of your identity, and personal 
rights for all reports over the Whistleblower system.

See: https://berlin.industrial.group/de/hinweisgebersystem/

Respecting the Code of Conduct for 
Suppliers
B.I.G. reserves the right to verify compliance with the requirements of the Supplier Code of Conduct upon 
reasonable notice. 

B.I.G. encourages its suppliers to introduce binding guidelines on ethical behavior.
Any breach of the obligations defined in the Code of Conduct for Suppliers will be considered a material 
breach of contract by the supplier and may ultimately be grounds for terminating the business relationship.

Place/date/signature and company stamp
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Contact
 

Berlin.Industrial.Group.
Schwarze-Pumpe-Weg 16

12681 Berlin

info@berlin.industrial.group

www.berlin.industrial.group

+49 (0) 30 – 91 20 74-10
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